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Professional Summary

Information Services professional with over 20 years combined experience in educational, publishing, and financial services industries. Adept at communicating verbally, in writing and through data; collaborating with multidisciplinary teams; analyzing data; and streamlining critical information channels and bringing efficiency to processes to expedite business decision-making. Areas of expertise span a comprehensive range, including:

	· Business Systems Analysis
· Process Improvement
· Writing & Editing
· Print & Web Publication
· Reporting & Analytics
· Executive Communications
	· Policy & Procedure
· Program & Project Management
· Governance, Compliance & Risk Assessment
· Change Management
· Strategic Planning
· Employee Engagement




Professional Experience

JPMorgan Chase & Co. – Columbus, OH	February 2023 – Current
Vice President, Business Management – Digital Business Practices Governance 
· Provide governance oversight for various internal and external programs such as: Privacy, Antitrust, Technology Controls, Inter-Affiliate Services, and Business Resiliency.

Fiserv, Inc. – Columbus, OH (Remote)	 March 2022 – February 2023
Enterprise Architecture Advisor II – Issuer Solutions
· Defined and improved the global end-to-end architecture governance process, ensuring technical initiatives align with organizational goals, strategies, and objectives.
· Operated at a strategic level. Identified projects as architecturally significant, documented the outcome of review, and provided relevant metrics and communication. 
· Served as the Scrum Master, defining and streamlining the architecture review process by bringing continuous improvement mindset.

JPMorgan Chase & Co. – Columbus, OH	September 2011 – March 2022
Vice President, Business Analyst (2019 - 2022) - Operations Technology Business Analyst (2016 - 2019) - Operations Technology
· Developed, led, and executed the communication strategy for large technology organizations.
· Facilitated the transition and integration of teams to the organization through the review and execution of policies, procedures, and systems requirements.
· Collected and analyzed data through collaboration with colleagues across the enterprise to make strategic business decisions related to products across Operations Technology.
· Managed Diversity, Equity & Inclusion and Software Engineer Hiring programs.
· Served as Chief of Staff to a Chief Technology Officer within Operations Technology.
AML/KYC Business Analyst (2015 - 2016) - Mortgage Banking
· Prepared Risk Assessment, executive communication, and reports on high-risk customers and 
potentially suspicious activity to provide transparency on identified business risks.
· Drove the implementation of policies, procedures, and documentation to ensure alignment with regulatory requirements and company policies, such as Anti-Money Laundering (AML), Know Your Customer (KYC), and Privacy.
· Collaborated with interdisciplinary teams and decision makers to map processes, identify, and assess risk, and make recommendations regarding business operations and technical system modifications to improve processes and meet regulatory requirements.
· Performed account research for potentially suspicious activity and systems issues.
Vice President, Business Analysis Manager (2014 - 2015) - Branch Administration
· Managed team responsible for analyzing, writing, revising, and publishing policies, procedures, and processes to enhance customer experience, improve efficiency, and reduce costs.
· Resolved high security and risk concerns related to site infrastructure by developing test plans, executing project requirements, and validating user-acceptance testing and production results.
· Collaborated with interdisciplinary teams and decision makers to implement improvements to site housing policies and procedures, such as search result enhancement, revised taxonomy, and content.
Assistant Vice President, Business Analyst Supervisor (2013 - 2014) - Mortgage Banking
· Supervised Home Lending Letter Administration projects for the development, testing, production, and distribution of customer-facing letters for current and potential clients.
· Promoted to supervise a team of six Business Analysts and served as the interim supervisor of an additional seven employees.
· Improved process efficiency by analyzing control test results and providing feedback 
and solutions.
· Collaborated with Legal, Compliance, Quality Control, and other stakeholders in a matrixed organization to ensure adherence to regulatory requirements.
Assistant Vice President, Writer/Editor (2011 - 2013) - Mortgage Banking Marketing
· Managed projects related to customer-facing correspondence from inception to completion for current and potential Mortgage clients.
· Received top rating in annual performance review.
· Wrote and edited the contents of Mortgage correspondence to comply with legal, regulatory, compliance and corporate standards.

The McGraw-Hill Companies – Columbus, OH	June 2006 – September 2011
Associate Editor, Mathematics
· Wrote, edited, and published educational content for K-12 mathematics programs 
according to the publication’s style, editorial policy, state, and federal guidelines, and 
technical requirements.
· Served as team lead for intervention materials, high school alternative-instructional materials, and standard sixth-grade products.
· Collaborated with cross-functional teams to ensure adherence to regulatory requirements.

Education
· Cybersecurity Bootcamp, The Ohio State University – Columbus, OH
· M.A. Curriculum and Instruction, Carson-Newman University – Jefferson City, TN
· B.A. Psychology and Human Services, Carson-Newman University – Jefferson City, TN
· ESOL Endorsement, Indian River Community College – Stuart, FL

Certification
· Certified Cloud Practitioner – Amazon Web Services
· Certified Scrum Product Owner® – Scrum Alliance
· Competent Communicator – Toastmasters International 

Technical Skills
Microsoft Teams & Office Suite, JIRA, Confluence, Linux (Ubuntu/Kali), Splunk, Wireshark, Amazon Web Services, Microsoft Azure, Adobe Creative Suite, HP Application Lifecycle Management, SP Service Manager, Concur Invoice Center, TEEM Expense Management, Work Request Management, Mortgage Servicing Platform (MSP), iVault, Targeted Email

Leadership, Volunteerism and Community Engagement
· Alumni, Force for Good Product Owner, PYXERA GLOBAL
· Mentor, Young Leaders of the Americas Initiative, US Department of State/IREX
· Program Manager, CCB Technology, Diversity, Equity & Inclusion Initiative
· Project Manager/Mentor, Software Engineering Program, Full Time Workstream
· Volunteer Project Manager, National Youth Advocate Program
· Former Chair, Shared Services Employee Advisory Council
· Former Co-Chairperson, Central Ohio Volunteer Leadership Group
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